
0 50 100 150 200 250 300

Food Assistance
Healthcare

Housing & Shelter
Childcare

Other �Refe�rals Made by Type)
Employment

Clothing and/or Household Goods
Utility Assistance

Education
Car Seat

Mental Health Se�vice
Lactation Suppo�t Se�vices

Childcare Protection/Welfare
Transpo�tation

Disability Se�vices
ESLC

Interpretation
Substance Misuse Suppo�tHispanic

48.7%

Black
39.4%

Other (Race)
8.3%

Asian
1.3%

PUBLICHEALTHPULSE.ORG

Races of Clients Served

Overall Impact Review

Number of Referrals Made by Type (FY22 Q1-Q4)

CHWs utilize NCCARE360 to send and receive referrals with local services and
resources in the Charlotte-Metro region. NCCARE360 is the first statewide

coordinated care network that better connects individuals to local services and
resources, such as: food insecurity, housing instability, lack of transportation

access, or other social needs. Learn more about NCCARE360 at nccare360.org
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AGJ 2022 Prete�m Bi�th Rate
National Average with 1% Decline from 2021 According to CDC
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An Encounter is defined as an interaction between a
client and a CHW for the purposes of providing a referral

and/or assessing the health status of a client. 

AGJ 2022 Preterm Birth Rate vs. National Average
In this visual comparison, the bar chart illustrates A Guided

Journey's (AGJ) 2022 preterm birth rate at 11%, outperforming the
national average. The chart represents the national average with a

1% decline from 2021 as reported by the CDC. AGJ's higher preterm
birth rate suggests that the program has successfully reduced

health inequities, emphasizing the potential impact of Community
Health Workers in enhancing maternal and child health outcomes.

Program Participant Outcomes (FY22 Q1-Q4)


